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PUBLIC INFORMATION 
 

Role of Scrutiny Panel Inquiry – Tackling 
Accessible Southampton 
The Overview and Scrutiny Management Committee 
have instructed the Scrutiny Panel to undertake an 
inquiry. 

Purpose: To identify whether the physical 

infrastructure of the city creates barriers for people 
with disabilities to access all that Southampton has 
to offer, and, if so, to determine what we can do as a 
city to address this.  

Use of Social Media:- The Council supports 

the video or audio recording of meetings open to the 
public, for either live or subsequent broadcast.  
However, if, in the Chair’s opinion, a person filming 
or recording a meeting or taking photographs is 
interrupting proceedings or causing a disturbance, 
under the Council’s Standing Orders the person can 
be ordered to stop their activity, or to leave the 
meeting.  
By entering the meeting room, you are consenting to 
being recorded and to the use of those images and 
recordings for broadcasting and or/training 
purposes. The meeting may be recorded by the 
press or members of the public. 
Any person or organisation filming, recording or 
broadcasting any meeting of the Council is 
responsible for any claims or other liability resulting 
from them doing so. 
Details of the Council’s Guidance on the recording of 
meetings is available on the Council’s website.  
 

Southampton: Corporate Plan 2020-2025 
sets out the four key outcomes: 

  
 Communities, culture & homes - Celebrating 

the diversity of cultures within Southampton; 
enhancing our cultural and historical offer 
and using these to help transform our 
communities. 

 Green City - Providing a sustainable, clean, 
healthy and safe environment for everyone. 
Nurturing green spaces and embracing our 
waterfront. 

 Place shaping - Delivering a city for future 
generations. Using data, insight and vision 
to meet the current and future needs of the 
city. 

 Wellbeing - Start well, live well, age well, die 
well; working with other partners and other 
services to make sure that customers get 
the right help at the right time 

 

Public Representations  
At the discretion of the Chair, members of the 
public may address the meeting about any 
report on the agenda for the meeting in which 
they have a relevant interest. 
 
Smoking policy – the Council operates a 
no-smoking policy in all civic buildings. 
 
Mobile Telephones – please turn off your 
mobile telephone whilst in the meeting. 
 
Fire Procedure – in the event of a fire or 
other emergency a continuous alarm will 
sound, and you will be advised by Council 
officers what action to take. 
 
Access – access is available for the 
disabled. Please contact the Democratic 
Support Officer who will help to make any 
necessary arrangements. 
 
 
 
Dates of Meetings: Municipal Year 
2021/2022 
 

7 October 2021 

18 November 2021 

2 December 2021 

20 January 2022 

24 February 2022 

21 April 2022 

 
 
 



 

 
CONDUCT OF MEETING 

 
TERMS OF REFERENCE  
The general role and terms of reference of 
the Overview and Scrutiny Management 
Committee, together with those for all 
Scrutiny Panels, are set out in Part 2 
(Article 6) of the Council’s Constitution, and 
their particular roles are set out in Part 4 
(Overview and Scrutiny Procedure Rules – 
paragraph 5) of the Constitution. 
 

BUSINESS TO BE DISCUSSED 
Only those items listed on the attached 
agenda may be considered at this meeting. 

 

RULES OF PROCEDURE 
The meeting is governed by the Council 
Procedure Rules and the Overview and 
Scrutiny Procedure Rules as set out in Part 
4 of the Constitution. 

QUORUM 
The minimum number of appointed Members 
required to be in attendance to hold the 
meeting is 3. 

 

DISCLOSURE OF INTERESTS 

Members are required to disclose, in accordance with the Members’ Code of Conduct, both 
the existence and nature of any “Disclosable Pecuniary Interest” or “Other Interest”  they 
may have in relation to matters for consideration on this Agenda. 

DISCLOSABLE PECUNIARY INTERESTS 

A Member must regard himself or herself as having a Disclosable Pecuniary Interest in any 
matter that they or their spouse, partner, a person they are living with as husband or wife, 
or a person with whom they are living as if they were a civil partner in relation to:  

(i) Any employment, office, trade, profession, or vocation carried on for profit or gain. 

(ii) Sponsorship: 

Any payment or provision of any other financial benefit (other than from Southampton City 
Council) made or provided within the relevant period in respect of any expense incurred by 
you in carrying out duties as a member, or towards your election expenses. This includes 
any payment or financial benefit from a trade union within the meaning of the Trade Union 
and Labour Relations (Consolidation) Act 1992. 

(iii) Any contract which is made between you / your spouse etc (or a body in which the you / 
your spouse etc has a beneficial interest) and Southampton City Council under which 
goods or services are to be provided or works are to be executed, and which has not been 
fully discharged. 

(iv) Any beneficial interest in land which is within the area of Southampton. 

(v) Any license (held alone or jointly with others) to occupy land in the area of Southampton 
for a month or longer. 

(vi) Any tenancy where (to your knowledge) the landlord is Southampton City Council and 
the tenant is a body in which you / your spouse etc has a beneficial interests. 



 

(vii) Any beneficial interest in securities of a body where that body (to your knowledge) has 
a place of business or land in the area of Southampton, and either: 

a) the total nominal value for the securities exceeds £25,000 or one hundredth of the 
total issued share capital of that body, or 

b) if the share capital of that body is of more than one class, the total nominal value of 
the shares of any one class in which you / your spouse etc has a beneficial interest 
that exceeds one hundredth of the total issued share capital of that class. 

Other Interests 

A Member must regard himself or herself as having an ‘Other Interest’ in any membership 
of, or  occupation of a position of general control or management in: 

Any body to which they  have been appointed or nominated by Southampton City Council 

Any public authority or body exercising functions of a public nature 

Any body directed to charitable purposes 

Any body whose principal purpose includes the influence of public opinion or policy 

Principles of Decision Making 

All decisions of the Council will be made in accordance with the following principles:- 

 proportionality (i.e. the action must be proportionate to the desired outcome); 

 due consultation and the taking of professional advice from officers; 

 respect for human rights; 

 a presumption in favour of openness, accountability and transparency; 

 setting out what options have been considered; 

 setting out reasons for the decision; and 

 clarity of aims and desired outcomes. 

In exercising discretion, the decision maker must: 

 understand the law that regulates the decision making power and gives effect to it.  The 
decision-maker must direct itself properly in law; 

 take into account all relevant matters (those matters which the law requires the authority 
as a matter of legal obligation to take into account); 

 leave out of account irrelevant considerations; 

 act for a proper purpose, exercising its powers for the public good; 

 not reach a decision which no authority acting reasonably could reach, (also known as 
the “rationality” or “taking leave of your senses” principle); 

 comply with the rule that local government finance is to be conducted on an annual 
basis.  Save to the extent authorised by Parliament, ‘live now, pay later’ and forward 
funding are unlawful; and 

 act with procedural propriety in accordance with the rules of fairness. 

 



 

 

AGENDA 

 

 
 
1   APOLOGIES AND CHANGES IN MEMBERSHIP (IF ANY)  

 
 To note any changes in the membership of the Sub-Committee made in accordance 

with Council Procedure Rule 4.3. 
 

2   ELECTION OF CHAIR AND VICE CHAIR  
 

 To elect the Chair and Vice Chair for the Municipal Year 2021-2022. 
 

3   DISCLOSURE OF PERSONAL AND PECUNIARY INTERESTS  
 

 In accordance with the Localism Act 2011, and the Council’s Code of Conduct, 
Members to disclose any personal or pecuniary interests in any matter included on the 
agenda.  
 

4   DECLARATIONS OF SCRUTINY INTEREST  
 

 Members are invited to declare any prior participation in any decision taken by a 
Committee, Sub-Committee, or Panel of the Council on the agenda and being 
scrutinised at this meeting.  
 

5   DECLARATION OF PARTY POLITICAL WHIP  
 

 Members are invited to declare the application of any party political whip on any matter 
on the agenda and being scrutinised at this meeting.  
 

6   STATEMENT FROM THE CHAIR  
 

7   INQUIRY TERMS OF REFERENCE (Pages 1 - 6) 
 

 Report of the Director of Legal and Business Operations inviting the Panel to note the 
Terms of Reference and to amend and approve a final version of the outline inquiry 
project plan.  
 

8   ACCESSIBLE SOUTHAMPTON - INTRODUCTION, CONTEXT AND 
BACKGROUND (Pages 7 - 92) 
 

 Report of the Director of Legal and Business Operations requesting that the Panel 
consider the comments made by the invited guests and use the information provided 
as evidence in the review.  
 

Friday, 1 October 2021 Service Director – Legal and Business Operations 
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DECISION-MAKER:  SCRUTINY INQUIRY PANEL 

SUBJECT: INQUIRY TERMS OF REFERENCE 

DATE OF DECISION: 7 OCTOBER 2021 

REPORT OF: SERVICE DIRECTOR – LEGAL AND BUSINESS 
OPERATIONS 

 

CONTACT DETAILS 

Executive Director  Title Deputy Chief Executive 

 Name:  Mike Harris Tel: 023 8083 2882 

 E-mail: Mike.harris@southampton.gov.uk 

Author: Title Scrutiny Manager 

 Name:  Mark Pirnie Tel: 023 8083 3886 

 E-mail: Mark.pirnie@southampton.gov.uk 

 

STATEMENT OF CONFIDENTIALITY 

None 

BRIEF SUMMARY 

On 9 September 2021 the Overview and Scrutiny Management Committee (OSMC) 
agreed the terms of reference for a scrutiny inquiry looking at opportunities to make 
Southampton more accessible. 

The outline project plan for the inquiry identifies themes for each meeting.  This report 
invites the Panel to note the terms of reference and to amend and approve a final 
version of the outline inquiry project plan.   

RECOMMENDATIONS: 

 (i) That the terms of reference set out in Appendix 1 be noted. 

 (ii) That the Panel discuss, amend and approve a final version of the 
attached outline inquiry project plan, allowing for sufficient flexibility 
and the availability of suitable witnesses. 

REASONS FOR REPORT RECOMMENDATIONS 

1. To enable the Scrutiny Inquiry Panel to commence the evidence gathering 
process. 

ALTERNATIVE OPTIONS CONSIDERED AND REJECTED 

2. There are numerous options that could be included within the draft terms of 
reference.  The version attached reflects the feedback from the OSMC. 

DETAIL (Including consultation carried out) 

3. The OSMC agreed the outline terms of reference for a scrutiny inquiry looking 
at accessibility in Southampton on 9 September 2021.  

4.   Panel members are invited to note the terms of reference and to amend and 
approve a final version of the attached outline inquiry project plan.  The 
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approved plan will then provide the structure to the subsequent meetings of 
this review, allowing for flexibility and the availability of suitable witnesses. 

5. The outline inquiry project plan identifies that the review will be conducted 
over 6 meetings of the Scrutiny Inquiry Panel.  It is envisaged that each of the 
inquiry meetings will last for approximately two hours. 

RESOURCE IMPLICATIONS 

Capital/Revenue/Property/Other  

6. Resources to support the scrutiny review will come from existing budgets. 

LEGAL IMPLICATIONS 

Statutory power to undertake proposals in the report:  

7. The duty to undertake overview and scrutiny is set out in Part 1A Section 9 of 
the Local Government Act 2000. 

Other Legal Implications:  

8. None 

RISK MANAGEMENT IMPLICATIONS 

9. None 

POLICY FRAMEWORK IMPLICATIONS 

10. None 
 

KEY DECISION?  No 

WARDS/COMMUNITIES AFFECTED: None 

SUPPORTING DOCUMENTATION 

Appendices  

1. Terms of Reference and Draft Inquiry Plan 

Documents In Members’ Rooms 

1. None 

Equality Impact Assessment  

Do the implications/subject of the report require an Equality and Safety 
Impact Assessment (ESIA) to be carried out? 

No 

Data Protection Impact Assessment 

Do the implications/subject of the report require a Data Protection Impact 
Assessment (DPIA) to be carried out? 

No 

Other Background Documents 

Other Background documents available for inspection at: 

Title of Background Paper(s) Relevant Paragraph of the Access to Information 
Procedure Rules / Schedule 12A allowing 
document to be Exempt/Confidential 

1. None  
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Accessible Southampton Scrutiny Inquiry 
     Terms of Reference and Inquiry Plan 

 
1. Scrutiny Panel membership:  

      
Councillor Vaughan 
Councillor Coombs 
Councillor Guest 
Councillor Rayment 
Councillor Streets 

  
      2.  Purpose: 
 

To identify whether the physical infrastructure of the city creates barriers for 
people with disabilities to access all that Southampton has to offer, and, if so, to 
determine what we can do as a city to address this. 
 

3. Background: 
 

 In the UK 14.1 million people are living with a disability, that is over 1 in 5 of 
the population. It is a number that has continued to rise as people are living 
longer and treatments and technology in healthcare improve.1  

 If national data is extrapolated to reflect the city’s population, over 50,000 
residents of Southampton are living with a disability.   

 The Government has recently published a National Disability Strategy.  The 
vision outlined within the strategy is to transform the everyday lives of disabled 
people.  The Foreword from the Secretary of State for Work and Pensions and 
Minister for Disabled People states that: 
‘Whoever you are, wherever you live, whatever your background, whether or 
not you have a disability – either visible or hidden – everyone should be able 
to participate fully, safely and free from prejudice in everyday life, enjoying all 
the freedoms and opportunities that entails.’ 

 In recognition that everybody should be able to participate fully in everyday 
life, the European Union has been running an Access City Award since 2010.  
The scheme recognises that people with disabilities and older people may not 
be able to take a full and active part in the community and will be left out if 
cities are not accessible.  

 The Access City Award scheme identifies an accessible city to be one where 
all people can live in it and use all things and services without problems. The 
criteria used for the EU Access City Awards are as follows: 

a. Accessibility to the built environment and public spaces  
b. Accessibility to transportation and related infrastructures  
c. Accessibility to information and communication, including 

information and communication technologies 
d. Accessibility to public facilities and services.2 

 Across the UK and Europe there are examples of local approaches that are 
improving the accessibility of cities and transforming the lives of residents. 

                                            
1 https://www.gov.uk/government/statistics/family-resources-survey-financial-year-2019-to-2020  
2 https://op.europa.eu/s/pDUr 
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4. Objectives: 

 
a) To identify whether the physical infrastructure of the city creates barriers for 

people with disabilities to access all Southampton has to offer. 
b) To identify good practice being employed to improve the accessibility of towns 

and cities elsewhere. 
c) To identify what initiatives and approaches could work well in Southampton to 

improve the accessibility of the city.       
 

5. Methodology:  
 
a) Seek the views of people with disabilities and stakeholders  
b) Undertake desktop research 
c) Identify best practice 

 
6. Proposed Timetable: 

 
Six meetings between October 2021 and April 2022. 

 
7. Draft Inquiry Plan (subject to the availability of speakers) 

 
Meeting 1: 7 October 2021 

 

 Introduction, context and background 
o The key features of an accessible city 
o An overview of accessibility challenges experienced by people with 

disabilities in Southampton as a result of the physical infrastructure of the 
city 
 

To be invited: 
 

- Anna Nelson, Chief Executive, AccessAble 
- Ian Loynes, Chief Executive, Spectrum Centre for Independent Living 
- Guy Van-Dichele, Executive Director Wellbeing (Adults & Health), SCC 
 

Meeting 2: 18 November 2021 
 

 Accessibility to the built environment and public spaces  
 
(EU Access City Award Criteria - City centre design, streets and pavements, 
parks, squares, monuments and open spaces, work environments, markets, 
festivals and other outdoor events.) 
 

 To be invited: 
 

- To be confirmed 
- People with disabilities  

 
Meeting 3: 2 December 2021 
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 Accessibility to transportation and related infrastructures  
 
(EU Access City Award criteria - measures related to the car parks, airports, 
railway stations and bus stations, taxis, trains, buses and trams, proximity, 
interconnectivity of public transport and journey information availability.) 

 
To be invited: 
 

- To be confirmed 
- People with disabilities 

 
Meeting 4: 20 January 2022 

 

 Accessibility to information and communication, including information and 
communication technologies 
 
(EU Access City Award criteria - measures related to access to the city authorities' 
official information. For instance: accessibility of promotional multimedia 
information of the municipality, advice and citizen feedback procedures on the 
accessibility of the website, online information provision in arts, culture, 
entertainment, sport facilities, signage and guidance in public places, outdoor or 
indoor, tourist/visitor information, accessibility of the public information kiosks, 
provision of assistive technology and inclusive ICT resources for the whole 
community in public libraries and online centres.) 

 
To be invited: 
 

- To be confirmed 
- People with disabilities  

 
Meeting 5: 24 February 2022 
 

 Accessibility to public facilities and services 
 
(EU Access City Award criteria - How accessibility is considered and integrated in 
the public services provided by your city - eg services provided in multimodal way 
and by different channels.) 

 
To be invited: 
 

- To be confirmed 
- People with disabilities 

 
Meeting 6: 21 April 2022 
 
To approve the final report of the inquiry and recommendations. 
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DECISION-MAKER:  SCRUTINY INQUIRY PANEL 

SUBJECT: ACCESSIBLE SOUTHAMPTON – INTRODUCTION, 
CONTEXT AND BACKGROUND 

DATE OF DECISION: 7 OCTOBER 2021 

REPORT OF: SERVICE DIRECTOR – LEGAL AND BUSINESS 
OPERATIONS 

 

CONTACT DETAILS 

Executive Director  Title Deputy Chief Executive 

 Name:  Mike Harris Tel: 023 8083 2882 

 E-mail: Mike.harris@southampton.gov.uk 

Author: Title Scrutiny Manager 

 Name:  Mark Pirnie Tel: 023 8083 3886 

 E-mail: Mark.pirnie@southampton.gov.uk 

 

STATEMENT OF CONFIDENTIALITY 

None 

BRIEF SUMMARY 

In accordance with the inquiry plan, for the opening meeting of the ‘Accessible 
Southampton Inquiry’ the Panel will be considering the following issues:  

 The key features of an accessible city  

 An overview of accessibility challenges experienced by people with disabilities 
in Southampton as a result of the physical infrastructure of the city.  

RECOMMENDATIONS: 

 (i) The Panel is recommended to consider the comments made by the 
invited guests and use the information provided as evidence in the 
review. 

REASONS FOR REPORT RECOMMENDATIONS 

1. To enable the Panel to compile a file of evidence in order to formulate 
findings and recommendations at the end of the review process. 

ALTERNATIVE OPTIONS CONSIDERED AND REJECTED 

2. None.   

DETAIL (Including consultation carried out) 

3. For the opening meeting of the inquiry Guy Van-Dichele, Southampton City 
Council’s Executive Director for Wellbeing (Adults and Health), has been 
invited to launch the inquiry by outlining the importance of the inquiry for the 
City Council and the City of Southampton. 

4. This will be followed by a presentation from Anna Nelson, Chief Executive at 
AccessAble, the largest provider of accessibility information across the UK.  
AccessAble have recently launched the Accessible Towns Initiative that, as 
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the UK continues its recovery, is asking towns and cities to accept the 
challenge to not only build back better, but to build back accessible. 
(https://www.youtube.com/watch?v=WLwxpX3sEqI) 

5. Anna has been asked to outline for the Panel: 

 Why it is important that towns and cities are accessible 

 The key features of an accessible city 

 Key challenges / mistakes made in the design of cities 

 Examples of good practice. 

6. To provide a Southampton perspective Ian Loynes, Chief Executive at 
Spectrum CIL, has been invited to present an overview of the accessibility 
challenges experienced by people with disabilities in Southampton as a result 
of the physical infrastructure of the city.  Ian has also been asked to provide 
context to national guidance.   

Spectrum CIL is a User Led Organisation, run and controlled by Disabled 
People. As an advocacy organisation, it seeks to change the way Disabled 
People are viewed, included and valued for who they are and what they 
contribute to society. 

7.   The invited guests will take questions from the Panel relating to the evidence 
provided.  Copies of any presentations will be made available to the Panel. 

RESOURCE IMPLICATIONS 

Capital/Revenue/Property/Other  

8. None 

LEGAL IMPLICATIONS 

Statutory power to undertake proposals in the report:  

9. The duty to undertake overview and scrutiny is set out in Part 1A Section 9 of 
the Local Government Act 2000. 

Other Legal Implications:  

10. None 

RISK MANAGEMENT IMPLICATIONS 

11. None 

POLICY FRAMEWORK IMPLICATIONS 

12. None 
 

KEY DECISION?  No 

WARDS/COMMUNITIES AFFECTED: None 

SUPPORTING DOCUMENTATION 

Appendices  

1. None 

Documents In Members’ Rooms 

1. None 

Equality Impact Assessment  
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Do the implications/subject of the report require an Equality and 
Safety Impact Assessment (ESIA) to be carried out? 

No 

Data Protection Impact Assessment 

Do the implications/subject of the report require a Data Protection Impact 
Assessment (DPIA) to be carried out? 

No 

Other Background documents available for inspection at: 

Title of Background Paper(s) Relevant Paragraph of the Access to 
Information Procedure Rules / 
Schedule 12A allowing document to 
be Exempt/Confidential (if applicable) 

1. None  
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Guy Van Dichele Executive Director, Wellbeing (Health & Adults)

Accessible Southampton
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What is an city accessible city?

An inclusive and accessible city is a place where everyone, regardless of 
their economic means, gender, ethnicity, disability, age, sexual identity, 
migration status or religion is enabled and empowered to full participate 
in the social, economic, cultural and political opportunities that cities have 
to offer. 
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Why is accessibility important in a city? 

Having more people involved helps planners think about the different 
types of exclusions and barriers that people face in their everyday lives. 
Accessibility is the key to inclusive cities. People are excluded further if 
cities are planned and designed poorly.P
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How do you make a place more accessible?

• It all starts with the people and understanding their needs

• Design the city with best practice guidelines 

• Understand what is available already 

• Not all accessibility is physical – it can be about information / digital

• Accessible Impact assessments  can help in future decision making 
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Accessibility and location

• The ability to reach a place with respect to another place.

• Is it easy to walk from one place to another safely? (economic means)

• Is it easy to navigate pathways if in a wheelchair, using a buggy or indeed have autism? 

• Do areas feel safe to access from LGBTQ+ communities?

• Can I catch public transport easily if I have a disability?

• With all of this people often fit into more than category 
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Accessible Southampton – Physical 

• The same walk through Southampton may be very different for people – someone with out mobility 
problems will hardly notice the obstacles – they will go up and down stairs, curbs and move around 
obstructions without any problems but this won’t be the same for everyone. 

• By contrast a resident with disabilities may take the same journey as above but have a tortuous 
experience and in many cases it will become impossible to overcome. 

• Not enabling people to leave their home causes social isolation – social isolation is a killer. 

• We are probably at different levels of understanding of our environment for people – this 
understanding is growing and needs to continue to evolve.
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Responsibilities as a council 

• The Equality Act 2010 inc. the right for disabled people to have access to everyday goods and 
services.

• Everyone in the Council has a responsibility for accessibility at some level.

• Work needs to be done to create a culture of accessibility and inclusivity.

• Create tools to help our workforce plan to enable improvements to accessibility.

• Equality Impact Assessments are a requirement for policies or changes to policy. 
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Council

Universal services 
– Information and advice / Social Work services 

Commissioned services 
– Spectrum 

Specialist services 
– Sensory needs and rehabilitation 
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Southampton City Council

People living in Southampton with a Disability
Where are we now?

I
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I

Disability and long-term conditions
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ISummary and data sources

There is no current single source to establish how many people have disabilities in the city.
The following data sources have been brought together to illustrate the picture of those people known to 
have a disability in the city.
• Those known to Adult Social Care
• Those known to Children's Social Care
• Those known to Schools/Education
• Those claiming disability living allowance (DLA)

These figures exclude those who not known to SCC services for support or as in receipt of DLA benefits. These 
unknowns could include people who have long-term health conditions which impact on their mobility and day-
to-day living, but may not be an SCC service user or meet needs testing to receive a SCC service.
How many people with disabilities (those known and those estimated unknown) can be estimated using 
modelling applied to local population data built from prevalence studies.

Multiple long term conditions which impact mobility and day-to-day living increase with age, this is illustrated 
using GP data for the city.

Back pain was the most second common condition for disability living allowance in pensioners and this is the 
most common cause of disability, locally and nationally.
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IAdult residents currently registered within Adult Social Care data

Living within the city, there are 3,234 residents known to Adult Social Care as visually/hearing impaired 
and/or with a physical disability: 

• 947 registered visually impaired

• 1,111 registered hearing impaired 

• 1,385 people with general classes of physical disability 
Note: Most aged 18+ and a few are under 18. 209 individuals are known to adult social care for two or all of the three groups above.

Living outside the city, there are 148 individuals known to Adult Social Care as visually/hearing impaired 
and/or with a physical disability, live outside the city boundary in SCC funded permanent residential / 
nursing homes

There are currently 3,382 individuals known to SCC Adult Social Care as visually/hearing 
impaired and/or with a physical disability, living inside and outside the city boundary

These figures exclude those who are not registered, or those who have long-term health conditions which impact on 
their mobility and day-to-day living.
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IChildren with a disability known to SCC Education/Children Data Teams

In Southampton maintained and academy schools (including academies and trust-maintained) 
there are 498 children known to SCC Education team as visually/hearing impaired and/or with a 
physical disability: 

• 76 who are classed as visually impaired

• 124 who are classed as hearing impaired

• 21 who are classed as multi-sensory impaired

• 277 who are classed with a physical disability 

There were 498 children known to the SCC Education data team with a primary or secondary 
need as visually/hearing impaired, multi-sensory impairment and/or with a physical 
disability, attending Southampton mainstream schools (January 2021) 

These figures exclude those who are home schooled or 
attending an independent school, children pre-school 
age or attending college, and Southampton children 
who attend out of city schools. On the school census a 
child may be coded with a Primary and Secondary need 
type, in order of severity.  In these figures the 
Secondary need type has only been counted if the 
Primary need type was not one of the four detailed 
above.

Children’s vulnerable cohort groups of those children known to Children's Social Care (as of 01/09/2021): 

• 403 of 2,968 (13.6%) who are classed as Children in Need have a disability

• 40 of 420 (9.5%) who are on the Child Protection Register have a disability

• 74 of 509 (14.5%) who are classed as Look After Children have a disability
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IDisability Living Allowance – those known to collect benefits

In February 2021, there were 5,743 Southampton residents receiving Disability Living Allowance (DLA). 
1,321 were working age adults, 2,716 were children and 1,706 were over state pension age: 

• 2716 children – highest 3 main disabling condition classifications; 
1. Learning difficulties - 1,424 children (52.4%).
2. Behavioural disorder – 483 children (17.8%). 
3. Hyperkinetic syndrome, also known as ADHD, - 243 children (8.9%). 

• 1,321 working age adults – highest 3 main disabling condition classifications; 
1. Learning difficulties – 274 working age adults (20.7%).
2. Psychosis – 153 working age adults (11.6%). 
3. Arthritis - 96 working age adults (7.3%). 

• 1,706 adults over state pension age – highest 3 main disabling condition classifications; 
1. Arthritis – 557 adults over state pension age (32.6%).
2. Back pain – 122 adults over state pension age (7.2%). 
3. Disease Of the muscles, bones or joints - 116 adults over state pension age (6.8%). 
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IEstimated counts and forecasts –adults

Estimates and projections of the number of people with visual impairments, hearing impairments and
impaired mobility in the city have been produced using national prevalence rates applied to local 
population data. 

Disability by age 
group and year

2021 2040
18 to 64 65+ Total 18 to 64 65+ Total

Visually impaired 110 4,071 4,181 113 5,573 5,686
Hearing Impaired 13,761 23,674 37,435 13,643 31,732 45,375
Impaired mobility 7,327 6,353 13,680 7,201 8,631 15,832

Source: POPPI and PANSI
Impaired mobility for 18 to 64 years old is assessed against experiencing either moderate, severe or complete difficulty with mobility, and certain activities are limited in any 
way as a result, such as walking or climbing stairs. Impaired mobility for 65+ years old is defined as Activities include: going out of doors and walking down the road; getting 
up and down stairs; getting around the house on the level; getting to the toilet; getting in and out of bed

P
age 25



ILong term conditions

There are 3,382 
individuals known to SCC 
Adult Social Care as 
visually/hearing impaired 
and/or with a physical 
disability.

Approximately 10,300 
residents have moderate 
or severe frailty and are 
at higher risk of adverse 
outcomes such as falls, 
disability, admission to 
hospital, or the need for 
long-term care. (CHIE)

89.0% have no 
LTCs at age 0-4

By 40-44 over half 
have at least 1 LTC By age 60-64 over 

a third (38%) have 
at least 3 LTCs

By age 80-84 over 
a third (34%) have 
at least 6 LTCs
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ILeading causes and risk factors of disability

Causes Southampton Hampshire Isle of Wight EnglandPortsmouth

Risks Factors Southampton Hampshire Isle of Wight EnglandPortsmouth

Source: Global Burden of Disease, University of Washington 2021

Top 10 causes attributed 
to Years Lived with 
Disability (YLDs)

Low back pain and diabetes 
are the two leading causes 
of disability across the STP

Top 10 Risk Factors 
attributed to Years Lived 
with Disability (YLDs)

High body mass index and 
high fasting plasma glucose 
are the two leading risk 
factors causing disability 
across the STP
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Thank you 

Happy to take questions and discuss 

Guy Van Dichele 
Executive Director Wellbeing (Health and Adults) 
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Access Inquiry – SCC Scrutiny Committee

Overview of the accessibility challenges 
experienced by Disabled People in 

Southampton & Good Practice
Ian Loynes, Chief Executive, SPECTRUM

SPECTRUM Centre for 
Independent Living

Think you know Disabled People ... Think Again
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About SPECTRUM

• SPECTRUM CIL is a User Led Organisation, run and 
controlled by Disabled People

• We work to promote Independent Living and the 
meaningful inclusion of Disabled People into the 
community. 

• Established in 1984 and based in Southampton
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About Disabled People

By 'Disabled People' we mean people with:
Physical Sensory Intellectual 
Psychological Emotional Age Related  
Hidden Impairments

We therefore include people living with long term health 
conditions, people with learning difficulties, mental health 
system users and survivors, cancer survivors and those 
living with HIV and AIDS as well as Older People 
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Overview: Access for Disabled People in 
Southampton

Compared to many places, Southampton is general a 
good place to work and live for many Disabled People

However, significant challenges remain, particularly for 
less well ‘understood’ Disabled People (i.e. People with 
ADHD)

The City Council does not ‘learn’ – people come and go 
within the Council who have or gain expertise with 
respect to access

• But that knowledge is lost when that person leaves 
• The City Council needs to acquire knowledge and 

standards and PASS this on to new staff

• Left & Right hand oblivious and often don’t learn 
from each other
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Knowledge is Power: 
Accessible Information
• The City currently has no Accessible Information

standard.
• Commonly (even in Social Care) people are sent 

information when the City ‘knows’ that person needs 
information in a particular format

• Even adopting a basic minimum standard will ensure 
information is accessible to the majority

• San Serif Font – at least 14pt
• Clear contrast to background and no background graphics
• All meetings will be held in accessible venues
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Access to ‘public’ places & buildings

• Homes:
• Disabled People want their homes & friends / neighbours accessible 
• All new & rebuilds build to lifetime homes standards

• Public buildings
• Should be accessible to the ‘public’ – even Disabled People!

• Public places (Parks & Streets)
• Accessible design (street furniture - contrasts, signage)

• Shopping & Entertainment Places
• Hearing loops standard, staff training, steps!
• Council has enormous power

• Leases / Landlord / Planning
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Access to ‘public’ places & buildings
• Public Transport 

• Trains: Generally Good; 
• Buses: Should do better; Taxi: Awful

• Parking Places
• Quantity & placement
• Suitability: Most Wheelchair Accessible Vehicles are rear entry and large
• Monitored & allow public reporting 

• Shopmobility Schemes
• Two in City Centre, none anywhere else

• Toilets
• Larger Public Places should have Changing Places provision
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Access to ‘public’ places & buildings

• Access Audits
• E.g. SPECTRUM did Access Audit for

for City Centre in 2020 – local people

• Planning Permission
• Awareness of improving access is Poor in Planning Dept
• Common for access to be worsened when pubs / restaurants / 

entertainment venues updated
• Appears to be zero monitoring
• Little appetite for Improving access
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Legislation / National guidance relevant to 
the Accessible Southampton Inquiry
Equality Act 2010

• The Act makes it unlawful to discriminate against someone on grounds of: 
disability, amongst other charactistics

• Direct discrimination; Indirect; Harassment; Victimisation
• Principle of: Reasonable Adjustments
• Provides a right to access goods, services and facilities
• Employers are liable for the actions of it’s employees

• Building Regulations Part M (2015 updated):
• Provides guidance to access, use of buildings and facilities for Disabled People. 

Covers the ability to move through a building, including to toilets and bathrooms.

• Public Sector Disability Equality Duty 2011
• Requires that public authorities have an ANTICIPATORY duty
• Duty to consider & think about how their policies or decisions affect people who are 

protected under the Equality Act
• Commonly delivered via Equality Impact Assessments (Badly)
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Good Practice

• Ask the Disabled People of Southampton – They have a 
lifetimes experience – much better than any ‘Expert’

• 37,500 Experts by Experience in Southampton

• Our Access Audit for Go! Southampton had a section on 
Good Practice and good advice. I’ll make that available

• Example:
InclusiveDesign.scot/what-is-inclusive-design/
The Commission for Architecture and the Built Environment (CABE) in Scotland 
has published a guide on the principles of Inclusive Design as it relates to the built 
environment. The key principles outlined are:

Inclusive – Responsive – Flexible – Convenient –
Accommodating - Welcoming – Realistic
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Q&A?

Think you know Disabled People ... Think Again

Email: Ian.Loynes@SpectrumCIL.co.uk

Website: www.SpectrumCIL.co.uk

Facebook: @Spectrum.CIL

Twitter: @SpectrumCIL
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Our History
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Our Partners
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The support as 
people arriveImprovements to

the physical space

Manage expectation
through information
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‘Over 3 quarters of 
disabled people haven’t 
visited somewhere they 
wanted to go because they 
could not find the 
information they needed.’P
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Disability is
the death of 
spontaneity.

If I don't 
know,

I don't go.

Access 
information is 

as important as 
opening hours 
and location 

detail.Accessible
to who?

The Problem We Seek to Solve 
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Accessibility Information
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Accessibility Information
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SEARCH AND FILTER
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EXAMPLE DAG
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EXAMPLE DAG

P
age 60



EXAMPLE DAG
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EXAMPLE EASY READ
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EXAMPLE EASY READ
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EXAMPLE SEARCH IN A GUIDE
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‘57% of disabled 
people said they’d 
faced discrimination 
due to poor staff 
attitudes.’P
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E-Learning ‘Disability Essentials’
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E-Learning ‘Disability Essentials’
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‘66% of disabled 
people said they had 
faced discrimination 
due to physical 
access issues.’
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City Wide Overview
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Action Plans
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Best practice
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Best practice
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Contact

Anna Nelson
Chief Executive
E: anna.nelson@AccessAble.co.uk
T: 01438 842710

David Livermore
Director of Business Development
E: david.livermore@AccessAble.co.uk
T: 01438 842710
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